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    International Securities Services Association
	ISSA Financial Crime Compliance Sample Questionnaire 
Simplified Version for Account Holders that have completed the latest version of the Wolfsberg Anti-Money Laundering Questionnaire CBDDQ or FCCQ
Version May 2019


An Explanatory Note and a Glossary providing some guidance on how to fill in this questionnaire are available in the Annex.
Part 1: Account Holder Identification
To be filled in by the Account Holding Institutional Customer or Applicant

The questionnaire is to be answered on a Legal Entity (LE) level per country. This means the Custodian will answer the questionnaire either at head office level covering all branches in the same country as the head office or at the level of each foreign branch that is active in the securities business. This questionnaire should not cover more than one LE and should therefore also be completed by each subsidiary and affiliate that is active in the securities business.
The Account Holder undertakes to inform the Custodian on any change in the answers provided in this form.

Company Information

	Registered Company Name
	     

	Street
	     
	City
	     

	Postcode
	     
	Country
	     

	BIC 8 (if allocated) 
	     
	LEI (if allocated)
	     


Contact Information (Questionnaire Completed by)
	First / Last Name
	     
	Job Role 
	     

	e-Mail
	     
	Telephone
	     


	Date and Authorized Signature(s)
	     


Part 2: General Questions 
To be filled in by Account Holders which sub-deposit Client assets for the purpose of providing securities settlement, custody, funds distribution or similar services irrespective of whether the assets are held in a Segregated, Omnibus or Commingled Account structure.
A
About the Account Holder Compliance Policies and Framework
1. Has the Account Holder adopted policies and procedures, supported by appropriate compliance controls, which cover its securities and funds business? 

	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is No, please comment: 
	


2. Do the Account Holder's policies and procedures require that Clients sub-depositing assets on behalf of third party clients are AML regulated?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is No, please comment:

	     


3. Does the Account Holder's compliance framework comply with the ISSA Financial Crime Compliance Principles? 
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 

	Qualified    FORMCHECKBOX 

	


If the answer is No, Qualified, please comment:

	


B
About the Account Holder Clients Due Diligence Program
4. Does the Account Holder subject its custody Clients to appropriate due diligence at onboarding and does it on an ongoing basis assess the level of financial crime risk arising from the provision of custody and fund distribution services?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is No, please comment:

	     


When performing due diligence on its Clients, does the Account Holder at least consider the following standards: the country risk assessments issued by the Financial Action Task Force (FATF) or FATF affiliated organizations and the corruption perception index published by Transparency International?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is No, please comment:

	     


5. Does the Account Holder subject its Clients to an enhanced due diligence program, risk assessment and escalation process when these are located in certain high risk jurisdictions or non-cooperative countries and territories published by the Financial Action Task Force (FATF) or FATF affiliated organizations?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is No, please comment:

	     


6. Do you allow the following Client types to hold assets with the Custodian (either through Omnibus or Segregated Account[s])?
	Shell Companies
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	Money Value or Transfer Services
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	Correspondent Banking
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	Shell Banks

	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	Offshore Companies / SPVs registered in non-cooperative countries and territories
, or non cooperative tax juridisctions
, or strategic AML/CFT deficiencies juridisctions

	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	Private Clients (High Net Worth)
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	Private Clients (Retail)
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 



C
About the Account Holder Transactions Monitoring System
7. Does the Account Holder have a monitoring program to identify unusual and potentially suspicious activity that covers securities and funds services?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 

	Qualified    FORMCHECKBOX 

	


If the answer is No, Qualified, please comment:

	     


8. Does the Account Holder have controls and / or appropriate arrangements in place to ensure that its cash accounts held with the Custodian are not used to facilitate any non-securities related transactions or an activity that does not fall within the scope of the services offered? 
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is No, please comment:

	     


D
About the Account Holder Sanctions Due Diligence Program
9. Does the Account Holder screen the following items against lists of persons and entities sanctioned by competent authorities as well as against countries / regions subject to compre​hensive jurisdiction-based sanctions administered by government / competent authorities of G7 member countries?

	Client identification-related data (e.g. Entities Beneficial Owner data)
	Yes   FORMCHECKBOX 

	 No   FORMCHECKBOX 


	Assets Beneficial Owner-related data available in the Account Holder system and databases (e.g. names in tax certificates, disclosure requests etc.)
	Yes   FORMCHECKBOX 

	 No   FORMCHECKBOX 


	Information included in cash and securities transactions (e.g. SWIFT transaction fields)
	Yes   FORMCHECKBOX 

	 No   FORMCHECKBOX 


	Securities related information (e.g. ISIN, issuer name, securities prospectus, etc.)
	Yes   FORMCHECKBOX 

	 No   FORMCHECKBOX 



If the answer is No, please comment:

	     


Please detail the respective sanctions issuing authorities against which you are screening:

	Domestic Authorities
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	US Treasury (OFAC) 
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	EU Council 
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	UN
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	Others, please comment:
	     


If the answer is No, please comment:
	     


10. Does the Account Holder deposit assets with the Custodian for Clients who are persons or entities sanctioned by competent authorities or who are located or having activities in 
countries / regions subject to comprehensive jurisdiction-based sanctions as administered by the authorities listed under question 9? 
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is Yes, please comment:

	     


11. Does the Account Holder deposit assets with the Custodian on behalf of third-party persons or entities
 sanctioned by competent authorities or are located or having activities in countries / regions subject to comprehensive jurisdiction-based sanctions as administered by the authorities listed under question 9?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is Yes, please comment:

	     


12. Does the Account Holder deposit assets with the Custodian issued by persons or entities sanctioned by competent authorities in the context of sanctions programs that impose pro​hibitions on the issuance of or transaction on securities issued by those listed persons / entities (e.g. US OFAC SSI sanctions program or sanctions issued in the context of Venezuelan / Russian sanctions)?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is Yes
a) please comment:

	     


b) Have the relevant prohibitions been applied on the securities?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is No, please comment:

	     


13. Does the Account Holder have policies and procedures in place to systematically exclude and / or block, or to ensure that its Clients can exclude and / or block, securities interests deposited with the Custodian that are ultimately owned by persons or entities sanctioned by competent authorities or are located or having activities in countries / regions subject to comprehensive jurisdiction-based sanctions as administered by the authorities listed under question 9?

	For assets targeted in question 10
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	For assets targeted in question 11
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	For assets targeted in question 12
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 



If the answer is No

a) Please comment:

	     


b) Does the Account Holder have policies and procedures in place to notify the Custodian as 
 
  soon as it is aware of the occurrences explained in questions 10 and 11?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 

	To the extent permitted by law or agreed contractually with the Custodian
	 FORMCHECKBOX 



If the answer to b) is No, please comment:
	     


Part 3: Client Accounts

14. Does the Account Holder accept Clients, which are themselves sub-depositing assets with the Account Holder on behalf of third party Clients? 

	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is No, no need to answer questions 15 to 21.
15. Does the Account Holder permit Clients, which sub-deposit assets on behalf of third party Clients, to do so on a commingled basis (in "Commingled" or "Omnibus" Accounts)?

	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is No, no need to answer questions 17 to 21.

Part 3.1. Client Segregated Accounts

To be filled in by Account Holders which sub-deposit Client assets for the purpose of providing securities settlement, custody, funds distribution or similar services to underlying Clients where accounts are segregated to one legal owner.
16. Where the Account Holder opens accounts with the Custodian for the purpose of segregating assets of a single owner, does it declare to the Custodian the owner of the assets deposited?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is No, please comment:

	     


Part 3.2.: Client Omnibus and Commingled Accounts
To be filled in by Account Holders which sub-deposit securities or distribute investment funds on behalf of third parties where the entitlements of multiple investors or owners are commingled on 
an omnibus basis. Note that accounts segregated to one legal owner may pool or commingle the entitlements of many investors or owners when that legal owner is itself offering Omnibus accounts to its Account Holders, i.e. "Commingled Accounts".

17. Does the Account Holder take steps that are reasonably designed to determine that the Ultimate Assets Beneficial Ownership deposited in Omnibus form has been identified by itself or by the Account Holder’s Client(s) in compliance with the ISSA Financial Crime Compliance Principles?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 

	Qualified    FORMCHECKBOX 

	


If the answer is No, Qualified, please comment:

	     


18. Where are the Account Holder's Clients located? 

	Domestic Clients only   FORMCHECKBOX 

	Domestic and Cross Border Clients   FORMCHECKBOX 

	Cross Border Clients only   FORMCHECKBOX 



19. Does the Account Holder prohibit the use of the Omnibus Account for a Client holding more than 25% of the assets deposited in the account ?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is No, please comment:

	     


20. Does the Account Holder have a mechanism in place to notify the Custodian in case a Client holds 25% or more of the assets deposited in the Omnibus Account?
	Yes    FORMCHECKBOX 

	No    FORMCHECKBOX 


	


If the answer is No, please comment:

	     


21. Regarding the following three types of securities:
	Low Price Equities

	Private Placements

	Administrative Funds and other closed-end collective Investment Schemes


Does the Account Holder have a process to :

	Identify them
	Yes   ☐
	No   ☐

	Refuse them
	Yes   ☐
	No   ☐

	Notify the Custodian as soon as they identify those types of securities as deposited with the Custodian / before they do deposit them with the Custodian
	Yes   ☐
	No   ☐


Please comment each answer being No:
	     


Annex 1 – Explanatory Note
The first material revision of the ISSA Financial Crime Compliance Sample Questionnaire (“ISSA DDQ”) took place in 2019 on the basis of feedback received from Custodians having already started using the questionnaire.

The ISSA DDQ aims to provide Custodians with a tool to assist them in performing due diligence on their Account Holders addressing the particularities of cross-border securities relationships. 
The ISSA DDQ aims to put the Custodian in a position to assess the extent to which any given account relationship complies with the ISSA Financial Crime Compliance Principles, as required following a risk based approach. ISSA encourages Custodians to make use of the ISSA DDQ as a stand-alone due diligence document, or to integrate it in their proprietary due diligence questionnaires.
The ISSA DDQ also aims to inform Account Holders of the information that Custodians' due diligence goals are likely to require and to support the Account Holder in defining its own due diligence objectives, thereby creating awareness and promoting common standards within the securities industry.
In a broad sense, the ISSA DDQ jointly with the Wolfsberg Due Diligence Questionnaire aims to provide Custodians with a sufficient degree of assurance with regard to Account Holders’ Financial Crime Compliance Frameworks. The ISSA DDQ addresses those elements of a due diligence programme that are specific to securities custody and fund distribution and adds on  to the content of the Wolfsberg Questionnaire (designed for correspondent banking relationships). ISSA is conscious that there are firms active in the securities field that are not required to complete the Wolfsberg Due Diligence Questionnaire. Similarly the ISSA DDQ would not be appropriate for Account Holders holding only proprietary assets with the Custodian.
The ISSA DDQ is structured in three parts. Whereas the first part covers relevant company and contact information, part two includes questions that would allow Custodians to assess the general Financial Crime Compliance Framework of their Account Holders and part three is set out in function of the type of account structure used by the Account Holder to deposit Client assets with the Custodian. 
Most of the questions must be completed by selecting values from a list of multiple choices. Depending on the response given, the Account Holder is asked to make additional, free format comments.
Part 1: Account Holder Identification
ISSA recommends Custodians to request Account Holders to complete the ISSA DDQ at legal entity level per country. This means that the Account Holder should answer the ISSA DDQ at ultimate parent level and separately for applicable subsidiaries. Foreign branches should also complete the ISSA DDQ separately.

Part 2: General Questions
This section applies to all Account Holders which sub-deposit assets with the Custodian for the purpose of providing securities settlement, custody, funds distribution or similar services irrespective of the account structure used. This section includes questions about the Account Holder’s policies and due diligence program, transaction monitoring and sanctions due diligence procedures. Part 2 aims to provide the Custodian with a view of the adequacy of the Account Holder’s Financial Crime Compliance Framework and to what extent it addresses the risks inherent in the securities / funds distribution business.

Part 3: Client Accounts
This section includes questions that address the specific characteristics of Segregated Client Accounts and Omnibus Client Accounts and aims at assisting the Custodian in detecting and preventing the misuse of Omnibus Client Accounts. 

This section would also help the Custodian to identify situations where an Account Holder opens a Segregated Account for a Client in which that Client is itself holding assets for multiple owners on a commingled basis (Commingled Account).
Annex 2 – Glossary of Terms Used

Account Holder: Regulated financial institutions holding accounts directly with the Custodian. The term expressly excludes the notion of direct end investor records at the level of the CSD which is the arrangement in place in some markets and which are sometimes called “accounts”. 
Client: Any customer of the Account Holder, which deposits securities with the Account Holder, which the Account Holder in turn deposits or plans to deposit with the Custodian.

Commingled Account: A securities account opened by the Account Holder with the Custodian in which securities are deposited on behalf of several Ultimate Assets Beneficial Owners, irrespective of whether the account is a Segregated Client Account or an Omnibus Client Account.
Custodian: A professional securities custodian may be defined as a regulated financial institution providing securities custody / safekeeping accounts, securities settlement and related services to its Clients (typically institutional, collective and private investors, investment managers, and broker dealers) and to other financial institutions.
Omnibus Client Account: A securities account opened by the Account Holder with the Custodian in which securities are deposited on behalf of several Direct Clients of the Account Holder. 

Segregated Client Account: A securities account opened by the Account Holder with the Custodian in which securities are deposited on behalf of a single Direct Client of the Account Holder. 

Ultimate Assets Beneficial Owner: The natural or moral person(s) on whose behalf or under whose ultimate control a transaction is being conducted. In these Principles, they correspond to the Buyers or Sellers to a securities transaction.

Shell Company: A company is considered to be an incorporated company which serves as a vehicle for business transactions without significant assets or operations. Indications that a company may be a Shell Company include lack of assets ownership, physical presence, or full-time basis employees. 
Disclaimer
None of the products, services, practices or standards referenced or set out in this document are intended to be prescriptive for market participants. Therefore they should not be viewed as express or implied required market practice. Instead they are meant to be informative reference points which may help market participants manage the challenges in today's securities services environment.

This document does not represent professional or legal advice and will be subject to changes in regulation, interpretation, or practice.

ISSA does not warrant the accuracy or completeness of the information or analysis contained in this paper.

International Securities Services Association ISSA

c/o SIX Group Services AG Hardturmstrasse 201

P.O. Box

CH-8021 Zurich, Switzerland

Contact + 41 58 399 2368

issa@issanet.org
www.issanet.org
� As per FATF definition - � HYPERLINK "https://www.fatf-gafi.org/glossary/s-t/" ��https://www.fatf-gafi.org/glossary/s-t/�


� As per FATF definition - � HYPERLINK "http://www.fatf-gafi.org/publications/high-riskandnon-cooperativejurisdictions/more/aboutthenon-cooperativecountriesandterritoriesncctinitiative.html?hf=10&b=0&s=desc(fatf_releasedate)" �http://www.fatf-gafi.org/publications/high-riskandnon-cooperativejurisdictions/more/aboutthenon-cooperativecountriesandterritoriesncctinitiative.html?hf=10&b=0&s=desc(fatf_releasedate)�


� As per EU definition - � HYPERLINK "https://www.consilium.europa.eu/en/policies/eu-list-of-non-cooperative-jurisdictions/" �https://www.consilium.europa.eu/en/policies/eu-list-of-non-cooperative-jurisdictions/�


� As per FATF definition - � HYPERLINK "http://www.fatf-gafi.org/publications/high-riskandnon-cooperativejurisdictions/?hf=10&b=0&s=desc(fatf_releasedate)" �http://www.fatf-gafi.org/publications/high-riskandnon-cooperativejurisdictions/?hf=10&b=0&s=desc(fatf_releasedate)�


� Third–party persons or entities refer to the underlying Clients of the Account Holder’s Clients, also called Assets Beneficial Owners. 
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