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Agenda

1

2.
3.
4.

Introduction

Introduction
Workshop update
Draft document

Julia welcomed everyone.

Workshop update

Final draft prepared and the below further comments on the draft now noted.

Aim to have final draft paper by 8" August and publish mid-August after sign off.

Julia provided an update on SIFMA, 10SCO and AGC.

Document Review:

The following thoughts were provided concerning the status of the paper.

Were all the points that we wanted to address now addressed? For example:

We anticipate, based on market signals, that a significant pain point will emerge—Germany being a prime
example—within the next 10 to 12 months, driven by a strong shift toward digital requirements for tax
certificates. The issue arises when a digital tax certificate is not available at the time of a tax reclaim. This
may present an opportunity to consider establishing a process for issuers both within and beyond
Europe.

It was agreed to include a forward-looking general statement that can be revisited as we progress to the
next phase, ensuring that we are addressing the right challenges and identifying the most effective
solutions.

Jurisdictional inconsistencies. Market fragmentation (due to different levels of market development) and
distinct jurisdictional requirements create client frustrations that we need to capture.

Need to cover industry trends in this space. Example included digital trends and tools to solution
onboarding process. Case study to be provided to incorporate.

Action Items and next steps

Action

Who By when

Incorporate both Trends commentary and a placeholder to Bulat to provide the case study for trends; | ASAP
consider future looking objectives e.g. the digital certificate Julia to add the commentary
point.

International Securities Services Association

Email: issa@issanet.org c/o Westhive, Hardturmstrasse 161, www.issanet.org

CH-8005 Zurich, Switzerland P2



http://www.issanet.org/

