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Agenda – All times BST

1. Introductions

Welcome
Agenda

Margaret Harwood-Jones/ Julia Mckenny 12:00 – 12:05 

2. Approval of Board Member Nominations
Vijay Chandok – NSDL
Ricky Choi - HKEX
Ryan Cuthbertson - BNY
Rafael Moral Santiago - SIX Group
Gina Slotosch - HSBC

Margaret Harwood-Jones 12:05 – 12:10

3. ISSA CEO Office
Review and Plans
Growing the Membership
Sustaining and growing the Financials

Julia Mckenny 12:10 – 12:20

4. Working Group Updates
Current Working Groups
ISSA Publications 

Haroun Boucheta and Karen Zeeb 12:20 – 12:45

5. 2026 ISSA Symposium Julia Mckenny 12:45 – 12:50 

6. Q&A with ISSA Members Margaret Harwood-Jones / Julia Mckenny 12:50 – 12:58

7. Closing Remarks Margaret Harwood-Jones 12:58 – 13:00
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Approval of Board Member Nominations
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Approval of Board Members Nominations - existing Board Institutions

Vijay Chandok
Managing Director & 

CEO
NSDL

Rafael Moral Santiago
Head of Securities 

Services
SIX Group

Ricky Choi
Managing Director

HKEX

Ryan Cuthbertson
Head of Securities 

Services
BNY

Gina Slotosch
Global Chief 

Operation Officer
HSBC
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Elections of the ISSA Chair and Vice Chair

ISSA Board

▪ In May 2025, our Vice Chair, Margaret Howard-Jones, Standard Chartered Bank succeeded Vicky Kyproglou, UBS as the ISSA Chair

▪ James Fok, CMU OmniClear succeeded Margaret Howard-Jones as the Vice Chair

 ISSA Operating Committee

▪ Sonia Paston-Bedingfeld, UBS will succeed Haroun Boucheta, BNP Paribas as the new ISSA Operating Committee Chair in Q4 2025

▪ The Vice Chair of the Operating Committee will be announced shortly 

Thank you to both Vicky and Haroun for their time commitment and excellent leadership
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ISSA CEO Office
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ISSA CEO Office – Review 
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09/2024 
– 

06/2025

Extensive ISSA 
attendance at 

events and 
numerous 

publications 
(captured in slides 

11 and 17)

22nd 
Symposium 
9-11 May 

Working group 
webinars in 
November

WebinarISSA 

 

CEO recruitment 22nd Symposium
 

Microsoft 
Implement

Three new WG

Board and 
CEO Office 

recruited Julia 
McKenny 

commencing 
in June 2025

CEO Office IT 
was updated 
to Microsoft 

360 

• Out of Network 
Assets

• Investor 
Solution

• Evolving 
Technology 
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ISSA CEO Office - Plans
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16 
June 
2025

Handover

 

Handover 
with Colin 
completed 
successfully

Outreach to 
members not at 
the Symposium - 
22 calls made 
and 19 meetings 
at PostTrade 
360, WFC and 
SIBOS arranged

Association 
collaboration

Development and 
implementation 
of the2025-2026 
Programme. Re-
launch at SIBOS

Development and 
commencement 
of the schedule of 
Snapshot topics. 
First event 7 
October 2025

Two new APAC 
part-time ISSA 
consultants 
commenced 1 
September

Attending 
conferences (Post 
Trade 360), events 
(ACSDA, ICMA , 
ECB) and 
undertaking client 
functions (SCB 
with Citi and UBS 
to follow)

Meetings with 
AGC, ICMA, 
ECSDA, AFME, 
ACSDA, IOSCO 
PPMG, SIFMA, 
AIMA and WFC 
and outreach 
occurring with 
IMA, SMPG, Fund 
Forum and WFE.

Woman of ISSA 
and their Allies

ISSA Snapshot APAC 
Recruitment

Membership 
Outreach
 

Events Membership 
development

Prospect and 
client meetings 
in China, HK and 
India (coinciding 
with the 4 
December 
Board meeting). 
Ongoing 
promotion at 
events 
undertaking 
new business 
calls
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CEO Office Update – APAC Resources

Julie Huxford 

Julie spent 17 years with the New Zealand Superannuation Fund (NZSF), most recently as Senior Advisor, Investment Operations. 

Prior to this, she had an extensive career at the Reserve Bank of New Zealand (RBNZ), including 10-year stints in each of domestic 

market operations and foreign reserves management. 

Concurrent with her tenure at the RBNZ, Julie also completed numerous contract assignments for the International Monetary Fund 

(IMF), advising developing countries on government debt issuance mechanisms and foreign exchange market development. 

Julie has a Bachelor of Business Studies (Finance) from Massey University, New Zealand.

10

Eric Neo

Eric NEO Say Wei is a seasoned financial services leader with over 23 years of experience in capital markets, wealth management, 

and fintech. He is Executive Board Director of Medway Investments and Founding Chairman of Neo & Partners Global. Previously, 

he was Founding President of Alta Exchange, a Monetary Authority of Singapore (MAS) Recognized Market Operator, and Founding 

Chief Executive Officer of two investment management firms.

Recognized with Singapore’s Pingat Bakti Setia (2024) and ASEAN Young Entrepreneurs Award (2022), Eric also contributes to 

industry networks including MAS’s Singapore Financial Leaders Network and iConnections’ Global Alts Asia Council. He holds a 

Professional DBA and serves as a Lieutenant Colonel (NS) in the Singapore Armed Forces.
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ISSA CEO Office - ISSA Events 2024 - 2025 
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ACSDA
 GM

R3 
CSD Forum 

BNP 
Client Event

Women 
of ISSA

SWIFT 
Standard 

Forum

US Bank 
Client 

Conference
 2024

ACG CTS 
Conference PostTrade

ACG AGM 
Conference

ISSA
AGM

WFC Board 
Meeting ACSDA

AECSDA and 
AMEDA SIBOS

ECSDA

ISSA
Webinar

AMEDAS&P 
Corporate 

Action 
Conference

 2025
22nd 

Symposium
ACSDA

UBS Client 
Event

ACSDA

WFC Event SIBOS / 
Women of 

ISSA

ECSDA

PostTrade ISSA AGM

ISSA Snapshot The Network 
Forum /HK

Executive 
Women 

Women in 
Banking and 

Finance 

Women of 
ISSA Fireside 

chat

Women of 
ISSA

Market Advocacy 
Meeting 

Citi Bank 
Client Event

 2025
ISSA Snapshot



ISSA Snapshot

▪ What are the ISSA Snapshots?

▪ 30-minute presentations on relevant themes impacting Securities Services

▪ Objective is to bring themes before the membership in a more agile and crisp 

way to ensure the attendees are kept up to date -  a proactive approach to 

bring important matters to the membership

▪ What is the frequency?

▪  Ad-hoc as it depends on timing of the themes being raised. It is currently 

anticipated that 6 Snapshots are held per annum

▪ Topics 

▪ What’s Next for Securities Services? Exploration on current topics impacting 

Securities Services industry 7 October 2025

▪ Operational Resilience

Women of ISSA and their Allies

▪ What is the aim of Woman of ISSA and their Allies?

▪ The aim is simple -  to foster an environment in which women, supported by 

their allies, can excel

▪ The initiative, which commenced in 2024, has now been further developed

▪  A 2025-2026 programme of events is being scheduled, which includes a series 

of interviews, panel discussions and webinars, culminating in our 23rd 

Symposium

▪ What is the frequency?

▪ The events will be held throughout the year, and many events will include the 

ability to be face to face as well as teams

▪ Who can join?

▪ Our entire membership is welcome and encouraged to join
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CEO Office Update – New Events
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CEO Office Update - Membership Development 
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Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4

Series1 143 142 143 145 144 145 147 147 137 138 140

143

142

143

145

144

145

147 147

137
138

140

132

134

136

138

140

142

144

146

148
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CEO Office Update - Membership Regional Update
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77

14

22

23

4

Total Members 140 (last update August)

Europe

Africa & Middle East

APAC

North America

South America
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Working Group Updates
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ISSA Working Groups – Current Structure
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Digital Identity & Onboarding Domestic CSDs

Sustainability and 
Securities Services 

Financial Crime Compliance

Accelerated Settlement Asset Servicing

Investor Solutions

Evolving Technologies

Out of Network Assets
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ISSA Hot Topics – New Working Groups
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Cyber WG 

▪ Status

▪ ISSA originally created a Cyber WG in 2017 

▪ A paper on Cyber was published in 2018 and 

then a set of use cases in 2020

▪ The WG will now be re-opened and the 

previous report updated, focusing 

particularly on new Cyber threats and the 

implications and mitigants

▪ WG participation

▪ The WG will commence in Q4 2025

▪ WG participants will be required who have 

the specific Cyber experience and expertise 

(CISO or deputy)

Evolving Technologies WG 

▪ Status

▪ The Evolving Technologies WG currently 

encompasses multiple technological themes, 

including digital assets 

▪ Digital Assets WG

▪ It has been decided to form a separate 

Digital Assets WG moving forward

▪ The focus of this WG will  be on market, 

regulatory and operations requirements as 

well as technology

▪ The WG will change in Q4 2025

▪ Evolving Technologies and AI WG

▪ In future, the Evolving Technologies WG will  

focus on new and emerging technologies 

such as Cloud and AI

Uncertainty* WG 

▪ Status

▪ A new WG will be created to look at:

▪ Themes that are topical and of key 

interest to the membership

▪ Themes where review is needed to 

understand if a topic requires an 

ISSA WG

▪ WG participation

▪ The WG will commence in Q1 2026

▪ Looking at short timeframe for deliverables 

within 3-6 months

▪ Each theme will require participation from 

different attendees and Co-Chairs

* Name to be confirmed
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ISSA Working Groups – Updated Structure
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Digital Identity & Onboarding Domestic CSDs
Financial Crime Compliance

Accelerated Settlement Asset Servicing

Investor Solutions

Evolving Technologies

Out of Network Assets

ISSA WG 

Cyber 

Uncertainty

Digital Assets
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ISSA Publications 2024 –2025 
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20
24

FCC Compliance – 
Revised 

Questionnaire

ESG Standards in 
Securities Services 

Proxy Voting and 
Class Actions- 

Todays ESG 
Challenge

DLT WG Best 
Practices within DLT 

Project Paper
DLT Project Paper

ISO 20022 WG 
Market 

Considerations and 
ISO 20022 Migration 

Approaches for 
Securities Paper 

DLT in the Real 
World – Industry 

wide Servey 
T+1 Pulse Servey DI&O – Defining the 

Problem
FSS WG 2024 - 2030

DLT – where, why 
and how are digital 
assets being used in 

2024? 

T+1 Pulse Servey
ISSA Operational 

Resilience 
Questionnaire 

CSD WG Best 
Practices for Frontier 

and Emerging 
Markets attracting 
foreign portfolio 

investment 

The Impacts, 
Challenges and 

Opportunities of 
Sustainability within 

Securities Services

20
25

Sustainability, Data 
Flows Document

Mejores prácticas 
del Grupo de 

Trabajo de la CDS 
para atraer inversión 

extranjera de 
cartera a mercados 

fronterizos y 
emergentes/spanish

DLT – In the Real 
World Survey

Securities Services 
Risks 2025 Report

DLT – In the Real 
World

Riesgos en los 
Servicios de Valores 
según ISSA – 2025/ 

spanish

ISSA Post-
Symposium Report

FCC - Sanctions 
survey findings 

AS -  Asset Servicing 
Automation

DI&O – Paper Domestic CSDs –
managing change

AS -  Asset Servicing 
Survey Key Findings

Digitization Paper
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2026 ISSA Symposium
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ISSA Symposium

▪ 23rd ISSA-Symposium

▪ 11 – 13 May 2026

▪ Conference Centre Wolfsberg, Switzerland

▪ Members only 

▪ Not sponsored by other entities

▪ New events and more guest speakers

▪ Awards at the Gala dinner

▪ Key-Note speaker for the OC and Board dinner
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ISSA Symposium

▪ Guest speakers covering topics such as:

o the looming risks of geopolitical uncertainty

o the next possible GFC? 

o inside the mind of an ethical hacker

o AI expert view on impact and opportunities

▪ Videos of WG activities and Woman of ISSA and their Allies programme and events

▪ Breakout groups cover key topics for our industry, including:

 Using Tech to enhance the Client Experience

 Resilience, Recovery and Resolution – what next?

 Navigating in an Uncertain World 

 Gen AI and AI - Credible applications

▪ Panel discussions considering themes from the Client’s Perspective, Dispelling the Digital Myth, AL 
and Agentic AI  impact and opportunities for the industry

▪ ISSA’s strategy and direction of travel
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Q&A with ISSA Members
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Closing Remarks
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